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W E L C O M E

Dear Colleagues, 
 
Welcome to our 7th Professional Day!
 
In Fall 2022, our theme, “Connecting through Storytelling” was
about sharing our stories as a way of connecting with one
another and our students. With these relationships with one
another strengthened, we will spend today focusing on how each
of us navigates our professional journeys, both individually and
collectively. Where is higher education going, and what tools can
we use as we journey into the future? These are the guiding
questions for our time together. 
 
I hope that you will find a session that resonates with you, that
you have an opportunity to connect with a colleague, and that
you enjoy at least one belly laugh while you are learning today. 
 
It’s an honor to work alongside you all as we support one another
and our students. 
 
Warm regards, 
 
Rachel Jessica Daniel

Dr. Rachel Jessica Daniel,
Director Center for Employee

and Enrichment
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C O N F E R E N C E  P R O G R A M

9:00 – 9:20

9:30 – 10:45 

10:45– 11:00

11:00 – 12:15 P.M.

12:30 P.M.

WELCOME & REMARKS

SESSION I 

These sessions are concurrent. 
See descriptions for locations.

Location: Big Theater, Fine Arts

BREAK

SESSION II
These sessions are concurrent. 
See descriptions for locations.

CLOSING REMARKS & LUNCHEON
Location: Big Theater, and Lobby, Fine Arts

8:30 – 9:00 BREAKFAST

Location: Big Theater Lobby, Fine Arts
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S E S S I O N  I

This session will support participants in critically examining ChatGPT and other
AI writing tools, consider how they might shift their practice, and identify
practical ways to respond to these new technologies. All employees are
welcome to this session.  

Dr. Torrey Trust is an Associate Professor of Learning Technology at the
University of Massachusetts Amherst. Her research, teaching, and service center
on the critical examination of the interconnected relationship between teaching,
learning, and technology. While technology might be considered “just a tool,” in
the hands of a creative educator, technology can offer learning experiences that
reach beyond our imagination and prepare us for the exciting, yet unpredictable,
future. 

This event will be recorded.

CHATGPT, AI WRITING TOOLS, AND THE IMPLICATIONS 
FOR HIGHER EDUCATION

Dr. Torrey Trust

Room: B546

Meeting ID: 946 0612 5748, Passcode: 989243

As a continuation of the Trauma Informed Education Series, author and
Professor Alex Venet will lead a session that helps participants consider how the
approach to boundaries and role clarity can ultimately help create a safe and
caring environment for all students. All employees are welcome to this session. 
 
Alex Shevrin Venet is an educator, professional development facilitator, and
writer. She teaches in-service teachers at Antioch University and Castleton
University, and undergraduate students at the Community College of Vermont.
She is a former teacher/leader at an alternative therapeutic school. She lives in
Winooski, Vermont. Visit her blog, Unconditional Learning, here and learn more
about her book, Equity-Centered Trauma-Informed Education (W.W. Norton,
2021). 

(This event will not be recorded.)

UNPACKING BOUNDARIES AND SAVIOR MENTALITY IN TRAUMA
INFORMED EDUCATION

Professor Alex Venet

Room: LA223

Meeting ID: 928 1007 4480, Passcode: 389001

https://www.umass.edu/education/faculty-staff-listings/TorreyTrust
https://unconditionallearning.org/
https://unconditionallearning.org/
https://wwnorton.com/books/9780393714739


Campus safety is a shared responsibility, as such, this session will provide up-to-
date information to help our campus community better respond and understand
today’s safety and security challenges on campus. Discussion points to include
the vital role that the Massasoit Community College Police Department plays in
the total college program. All employees are welcome to this session. 
 
Sgt. Hoey has worked for the Massasoit Community College Police Department
for approximately 14 years. During this time, he has served as a campus police
officer and currently is the commanding officer of evening shift. Sgt. Hoey
currently holds specialized training certifications in multiple police disciplines,
including, but not limited to; community self-defense and sexual assault.

(This session will not be recorded.)

UNDERSTANDING CAMPUS SAFETY 

Sgt. Robert Hoey, Massasoit Police Dept.

Room: FA330

Meeting ID: 944 0023 5185, Passcode: 888757

N A V I G A T I N G  Y O U R  J O U R N E Y

S E S S I O N  I

In this session, participants will have the opportunity to learn how to write or
update their resumes.

(This event will not be recorded.)

HOW TO WRITE YOUR RESUME! (AFSCME MEMBERS ONLY)

Room LA560

Meeting ID: 952 3485 1522, Passcode: 618797

Margaret Hess, Vice President of Human Resources

(DESCRIPTIONS CONTINUED ON NEXT PAGE)



This session will begin with an overview of multiple popular technology topics,
including tools for digital signatures, communications, cybersecurity, and a road
map for upcoming projects. There will also be plenty of time allotted for the
audience to pose questions to our panel of experts. All employees are welcome
to this session.
 
Chief Information Officer Bill Morrison will facilitate this session. His higher
education technology experience spans three institutions and more than 20
years. Bill joined Massasoit as an Applications Manager in 2006 when the
enterprise software environment consisted of little more than Banner. Since then
Massasoit has added dozens of enterprise-level applications, joining hundreds of
desktop applications used in classroom settings. Since becoming CIO in 2017,
Bill has spearheaded a relentless focus on customer service and delivering
quality solutions for students, faculty, and staff.
 
Amity Kelley is an IT professional with a background in software development
and database management who joined Massasoit in 2018 as the Director of
Enterprise Applications. When not working with her team on Massasoit’s
enterprise software, she is a member of her local Friends of the Library board
where she "talks" books and works to support library programs.

(This event will not be recorded)

TECHNOLOGY TOOLS OPEN FORUM

Bill Morrison, Chief Information Officer

Amity Kelley, Director of Enterprise Applications

Room: T551

Meeting ID: 984 8411 1404, Passcode: 800942
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The pandemic, among other disruptions, has caused many to pause and
reevaluate long-held assumptions - about the work they do, about how they do
it, about their priorities. There is a proven process you can use to take control of
your own reality and build a life and career that is truly enjoyable and fulfilling.
You can do this in small, manageable steps – without taking enormous risks or
upsetting your entire life. Anyone can do this. You don’t have to be
extraordinary to lead an extraordinary life. You will begin working this process
during the session. I’ll even show you how to find time and space in your busy
schedules to do the thinking and work necessary to create the extraordinary life
you desire. All employees are welcome to this session.

Dr. DeAngelis’ research focuses on transformative teaching. Her work on teams,
leadership, and transformative teaching has been published in peer-reviewed
journals. She brings 3 decades of divisional and corporate leadership experience
to the work of preparing leaders to excel in the twenty-first century. Lisa has
helped facilitate programs such as a high-potential executive education program
at Wharton, the Women’s Leadership Summit at Novo Nordisk, faculty and staff
at West Point, the leadership team at Astra-Zeneca, HR leadership at LEGO, and
MIT Lincoln Labs. Leadership is an inside job – it’s about influence, not authority.
Lisa helps individuals understand who they are as a leader and how to bring that
to each aspect of their life. She encourages individuals to step into their
uniqueness, claim their power, and actualize their vision. In her coaching work,
Lisa brings compassion, tenacity, curiosity, and humor to bear as we clear out
the obstacles blocking your potential – even when that obstacle is you!

(This session will not be recorded.)

LEARNING TO SOAR: LEADING AN EXTRAORDINARY LIFE WHERE YOU ARE

Dr. Lisa DeAngelis

Room: FA330

Meeting ID: 976 2626 7962, Passcode: 178517

N A V I G A T I N G  Y O U R  J O U R N E Y

S E S S I O N  I I

(DESCRIPTIONS CONTINUED ON NEXT PAGE)
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This session explores how we can best support students who are going through
a mental health crisis or difficult time, while respecting boundaries and roles. We
will review information about traumatic stress response, strategies that help,
and ways to be connection-makers in order to create sustained support. All
employees are welcome to this session.
 
Alex Shevrin Venet is an educator, professional development facilitator, and
writer. She teaches in-service teachers at Antioch University and Castleton
University, and undergraduate students at the Community College of Vermont.
She is a former teacher/leader at an alternative therapeutic school. She lives in
Winooski, Vermont. Visit her blog, Unconditional Learning, here and learn more
about her book, Equity-Centered Trauma-Informed Education (W.W. Norton,
2021). 
 
Professor Venet will be presenting remotely. This session will not be recorded.

RESPONDING TO STUDENTS IN CRISIS, TRAUMA INFORMED EDUCATION

Professor Alex Venet

Room: LA223

Meeting ID: 928 1007 4480, Passcode: 389001

Between an explosion of online and hybrid learning models, chat bots and
artificial intelligence, concerns about equity and conversations about
“ungrading”, assessing student learning is perhaps more complicated than ever.
How do we assure students are learning what they need to know and provide
them with meaningful feedback in this environment? Professors Dunphy, Cotter
and Ambrose will provide food for thought about a variety of approaches to
assessment. This workshop will also provide ample time for participants to share
strategies, discuss the challenges of assessing student learning, and explore
where this conversation needs to go next at Massasoit. All employees are
welcome to this session.    

(This session will not be recorded.)

RE-ASSESSING OUR ASSESSMENTS IN A TIME OF RAPID CHANGE 

Professors Drew Dunphy, Alex Cotter and Mare Ambrose 

Room: B546

Meeting ID: 943 7130 3852, Passcode: 800411

(DESCRIPTIONS CONTINUED ON NEXT PAGE)

https://unconditionallearning.org/
https://unconditionallearning.org/
https://wwnorton.com/books/9780393714739
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S E S S I O N  I I

This session will provide an overview of an individual’s legal rights and
responsibilities under Title IX, Section 504, the ADA, and the Affirmative Action
Policy. Topics include legal definitions, complaint process, and how to guide
students who disclose an incident of harassment or discrimination.

As Massasoit’s Title IX and Compliance Officer, Amee Synnott oversees the
College’s compliance with state and federal anti-discrimination laws. She has
extensive experience as a higher ed lawyer and civil rights compliance officer,
with a deep commitment to fairness that grew from seven years of working for
the federal courts. Having begun her career as an adjunct English instructor,
Amee has great respect for faculty and other professionals who work tirelessly
to educate our students.

Amee Synott will be presenting in person. This session will be recorded.

HARASSMENT & DISCRIMINATION

Amee Synnott, J.D., Title IX Coordinator

Room: SC174

Meeting ID: 989 2506 8161, Passcode: 162440

(DESCRIPTIONS CONTINUED ON NEXT PAGE)



Talk Saves Lives provides participants with a clear understanding of this leading

cause of death, including the most up-to-date research on suicide prevention, and

what they can do in their communities to save lives. Participants will learn common

risk factors and warning signs associated with suicide, and how to keep themselves

and others safe. All employees are welcome to this session.

 

Paul Gabriele is the original founder of the Plymouth County Suicide Prevention

Coalition and now serves as a trained Facilitator for American Foundation for Suicide

and Plymouth County Suicide Prevention Coalition.

     

Paul has worked in the mental health and suicide prevention field for many years. He

has traveled overseas training over 1500 SIO’s (Suicide Intervention Officers) for the

Army National Guard as well as many other military personnel.

 

He has also done work on Cape Cod with the Cape Cod Neighborhood Support

Coalition as a Facilitator for the Nurturing Fathers Program as well as facilitator for

other various evidence based best practice programs dealing with youth mental

health, depression, suicide prevention, risk factors, and coping skills.  

 

Paul is a certified Mental Health First Aid Instructor in Youth, Adult, Older Adults,

First Responders and Military. Also serves as a trainer for QPR (Question, Persuade,

and Refer), Talk Saves Lives and is a certified Peer Support Specialist trained by the

Samaritans lastly, certified in ASIST (Applied Suicide Intervention Skills Training).

Paul is also a loss survivor.

 

Jennie currently serves as Co-Chair for the Plymouth County Suicide Prevention

Coalition and holds a seat on the Executive Committee for the Mass. State Coalition

for Suicide Prevention. She has been part of the Plymouth County Coalition since its

inception back in June 2014.

 

Jennie is also a board member for Veterans Voice Network which airs on radio

station, WATD 95.9FM, providing resources and information to our Veteran’s and

families. Jennie is a certified Mental Health First Aid Instructor in Youth, Adult, Older

Adults, First Responders and Military. Also serves as a trainer for QPR (Question,

Persuade, and Refer), Talk Saves Lives and is a certified Peer Support Specialist

trained by the Samaritans lastly, also certified Instructor for ASIST (Applied Suicide

Intervention Skills Training).

Paul and Jennie will be presenting in person. This will not be recorded.

Plymouth County Suicide Prevention Coalition

Room SC155

Meeting ID: 945 7543 5363, Passcode: 651734
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TALK SAVES LIVES

https://afsp.org/talk-saves-lives
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